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Vulnerable Adults Protection 
Policy 

Aims 

Kidcare 4 U supports children and families in 
their community. Through volunteering 
programs and projects we ensure that those 
in-need have the opportunities to improve 
their physical and mental wellbeing. 

Kidcare 4 U will not tolerate the abuse of 
adults in any of its forms and is committed 
to safeguarding adults with care and support 
needs from harm.  

This policy outlines the steps Kidcare 4 U 
will make to safeguard an adult with care 
and support needs if they are deemed to be 
at risk or at risk. This policy sets out the 
roles and responsibilities of Kidcare 4 U in 
working together with other professionals 
and agencies in promoting the adult’s 
welfare and safeguarding them from abuse 
and neglect.  

Kidcare 4 U will ensure that decisions made 
will allow adults to make their own choices 
and include them in any decision making. 
Kidcare 4 U will also ensure that safe and 
effective working practices are in place.  

This policy is intended to support staff and 
volunteers working Kidcare 4 U to 
understand their role and responsibilities in 
safeguarding adults. All staff and volunteers 
are expected to follow this policy.   
The key objectives of this policy are for all 
employees and volunteers of Kidcare 4 U to:  

• have an overview of adult 
safeguarding 

• be clear about their responsibility to 
safeguard adults  

• ensure the necessary actions are 
taken where an adult with care and 
support needs is deemed to be at risk 

This policy is based on: 
- The Social Services and Well-being 

(Wales) 2014 statutory guidance 

- Gwent-wide Safeguarding Adult Board 

Under the Human Rights Act 1998, everyone 
has the right to live free from abuse and 
neglect.  https://
www.equalityhumanrights.com/en/human-
rights/human-rights-act  

Copies of this policy should be available and 
Kidcare 4 U will not tolerate the abuse of 
adults in the organisation and staff and 
volunteers should be made aware of how 
this policy can be accessed.  

Who may be an adult at risk?  

The Social Services and Well-Being (Wales) 
Act 2014 states that an “adult at risk”, is an 
adult who:  
(a) is experiencing or is at risk of abuse or 
neglect,  
(b) has needs for care and support (whether 
or not the authority is meeting any of those 
needs), and 
(c) as a result of those needs is unable to 
protect himself or herself against the abuse 
or neglect or the risk of it. 

This may include people with physical, 
learning or sensory disabilities. Factors that 
increase vulnerability include age, mental 
health problems, chronic illness, challenging 
behaviour, lack of mental capacity, social 
and emotional problems, poverty, 
homelessness or substance misuse. 

What is ‘abuse’? 
The Social Services and Well-Being (Wales) 
Act 2014 states that:  

“abuse” means physical, sexual, 
psychological, emotional or financial abuse 
taking place in any setting, whether in a 
private dwelling, an institution or any other 
place. 

“neglect” means a failure to meet a person’s 
basic physical, emotional, social or 
psychological needs, which is likely to result 
in an impairment of the person’s well-being. 

Policy 

KIDCARE 4 U takes steps to protect 
vulnerable adults by: 
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•Maintaining a client-centred ethos in the 
Organisation 
•Having a robust staff and volunteer 
recruitment procedure (this includes 
maintaining current enhanced DBS 
disclosures and checks on fitness and 
references. 
•Having an awareness of The Social Services 
and Well-being (Wales) Act 2014 and The 
Wales Safeguarding Procedures for Children 
and Adults at Risk of Abuse and Neglect.  
•Having robust procedures for staff and 
volunteers. 
•Ensuring that staff working with any 
vulnerable adult does so with respect and 
asks permission before undertaking any 
support 
•Ensuring all staff are trained in adult 
protection procedures (this includes 
recognition of signs of abuse). 
•Maintaining notes on all visits or contact 
made. 
•Implementing and maintaining a current 
risk assessment of all activity undertaken 
and keeping a record of all existing injuries. 
•Designating a suitable safeguarding lead 
[Rusna Begum] who acts on behalf of the 
Organisation in any safeguarding matters. 
•Informing all clients of the Vulnerable 
Adults Protection policy and procedures 
(including relevant contact numbers) as 
each client starts to use the services. 

The procedure 
There are two routes: 
Route 1: A disclosure about a vulnerable 
adult 
Route 2: A disclosure about professional 
abuse 

Route 1: In the event of a member of staff 
having a concern/suspicion that an adult has 
suffered abuse / neglect or if someone tells 
a member of staff that they or another adult  
is being abused / suffering neglect: 

The member of staff: 
•Writes down, using the exact words, what 
they have been told and/or seen - this is 
done without delay and within 24 hours 
•Makes a note of the date, time, place and 
people present in the discussion 
•Does not confront the alleged abuser 

•Reports the concerns to Rusna Begum  or in 
their absence their line manager as soon as 
possible, but without delay. 
•The written record is passed to the 
designated safeguarding lead and kept safely 
and confidentially. 

Rusna Begum, the designated safeguarding 
lead reports the concerns immediately to 
Protection of Vulnerable Adults Team (POVA) 
on 01633 656656 or after 5pm Freephone 
0800 328 4432 
The designated lead then needs to email a 
Duty to report form and email to 
firstcontact.adults@newport.gov.uk 
 The form can be found athttp://
www.newport.gov.uk/en/Care-Support/
Safeguarding-and-abuse/Adults-at-risk.aspx 

In an emergency a member of staff should 
phone the emergency services on 999, or 
contact Gwent Police on 016233 838111. 
Then follow the above procedures. 

The need to seek advice should never delay 
any emergency action needed to protect a 
vulnerable adult.  

Route 2: If the behaviour of a colleague, 
adult (including members of the public) 
towards a vulnerable adult causes concern: 

It is important to differentiate between 
cases involving issues such as poor 
professional practice and cases that give rise 
to safeguarding concerns (including cases 
involving abuse of trust). Whilst the former 
may be handled through disciplinary 
procedures or other avenues, vulnerable 
adult protection concerns should always be 
dealt with through local safeguarding 
procedures in line with this guidance and, in 
particular, the Wales Safeguarding 
Procedures for Children and Adults at Risk of 
Abuse & Neglect 

•The procedure as above (Route 1) is 
implemented and adapted as appropriate to 
the person who is making the disclosure.  
•The member of staff is informed and 
written records of discussions and decisions 
are made in line with the Staff Disciplinary 
Policy and Procedure 
•The management commitee considers the 
options for removal /suspension without 
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prejudice from duty of the member of staff 
pending decisions made at the Strategy 
Discussion, (which is arranged by Social 
Services). 
•Rusna Begum the designated safeguarding 
lead holds responsibility to ensure that 
protection concerns are taken seriously and 
followed through, remaining accountable for 
their role in the safeguarding process.  
•KIDCARE 4 U LTD keeps accurate, concise 
and clear record keeping in straightforward 
language to underpin good safeguarding 
practice 
•KIDCARE 4 U  arranges for retention, 
storage and destruction of electronic and 
paper records of safeguarding matters meet 
the relevant regulations (including Data 
Protection Act 1998, day-care regulations) 
and Social Services requirements where 
necessary. 

KIDCARE 4 U safeguarding records: 
•Use clear, straightforward language; 
•Are signed, dated and timed; 
•Are concise, legible and comply with 
professional standards and requirements; 
•Are accurate in fact and distinguish 
between fact, opinion, judgement and 
hypothesis; 
•Are organised and include detailed 
recording and chronologies and summaries 
including all contacts; 
•Are comprehensive; 
•Clearly record judgements made and 
actions and decisions taken; 
•Clarify where decisions have been taken 
jointly across agencies, or endorsed by a 
manager; 
•Record both formal and informal 
supervision discussions; 
•Record directions given and agreements or 
disagreements made in consultation with 
managers. 

KIDCARE 4 U representative Rusna Begum 
attends any multi-agency meeting held (e.g. 
Strategy Discussion) and provides reports as 
necessary and appropriate. 
•The Strategy Discussion considers risk 
associated with any allegation and should 
determine whether or not a member of staff 
will be suspended from duty without 
prejudice. 
•Decisions are recorded in writing. 

Prevent Duty 
At KIDCARE 4 U we look at wider 
safeguarding duties to protecting vulnerable 
adults from the risk of radicalisation. In the 
exercise of our function we have due regards 
to the need to prevent people from being 
drawn into terrorism. This duty is known as 
the Prevent duty. General safeguarding 
principles apply to keeping vulnerable adults 
safe from the risk of radicalisation as set out 
in the relevant statutory guidance. 
Rusna Begum the designated safeguarding 
lead  has completed  general awareness 
training module on Channel. Channel is a 
programme which focuses on providing 
support at an early stage to people who are 
identified as being vulnerable to being 
drawn into terrorism.  
Procedures 

Follow the KIDCARE 4 U normal safeguarding 
procedures, including discussing with 
designated safeguarding lead (Rusna 
Begum). 

Where deemed necessary with Social 
Services 
In Prevent priority areas, the local authority 
will have a Prevent lead who will also be 
contacted to provide support. 
If necessary, the local police force or 101 
(the non-emergency number) will be 
contacted to talk in confidence about 
concerns and help to gain access to support 
and advice. 

Safeguarding vulnerable who are 
vulnerable to exploitation 

All staff at Kidcare 4 U will be provided with 
the awareness of safeguarding issues that 
can put vulnerable adults at risk or harm.  
Staff will have awareness of the types of 
exploitation including Modern Slavery also 
known as Sexual Exploitation and Honour-
based Violence. 
If any member of staff at Kidcare 4 U have 
any concerns regarding Honour-based 
violence such as Forced Marriage and Female 
Genital Mutilation (FGM) then they should 
report this immediately to the designated 
safeguarding lead, who should raise the 
concern with the Local Police Safeguarding 
Unit by email or by phone. Kidcare 4 U will 
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never attempt to intervene directly with 
such matters and as these are criminal 
matters the Police will undertake any 
investigation. However, the designated 
safeguarding lead will co-operate and liaise 
with the Police and other relevant agencies. 
Staff potentially only have one chance to 
speak to potential victims. Therefore, action 
will be taken without delay. 

Further information 
Each local authority in Wales has a Local 
Safeguarding Board, which coordinates what 
is done by its members to safeguard and 
promote the welfare of children and 
vulnerable adults in the area of the 
authority.  The Gwent Wide Adult 
Safeguarding Board have an website for 
more information  
www.gwasb.org.uk 

Social Services contact: 

Newport City Council 
Duty & Social Work Teams 
Information Station 
Queensway 
Newport 
NP20 4AX 
01633 656656 
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